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1. HEJIb OCBOEHUS JUCHUIIJIMHBI MOAYJIS)

DopMHUpOBaHUE TEOPETUYECKUX 3HAHWA M TPAKTHUYECKUX HABHIKOB B OpraHU3alldd
JEeSTENIbHOCTH 10 MPHEMY, Pa3MEIIEHUI0 U BBIMUCKE rocrteil ¢ yuyéToM TpeOoBaHUM KayecTBa,
0€30MacHOCTH U WHIANBUAYAIBHOTO 3allpoca MoTpeOuTers.

2. TPEBOBAHMUS K PE3YJIBTATAM OCBOEHUSA JUCHUIIVIMHBI (MOYJIS)
B pe3ynbraTe ocBO€HUS TUCHMITIMHBI (MOLYJIs) (POPMUPYIOTCS CIIELYIOLME KOMIETEHIUH:
YK-3 - CnocoGeH oCylIecTBIATh COLMANbHOE B3aMMOACHUCTBHE U PEATH30BHIBATH CBOIO POJb B

KOMaH/E,

IIK-5 - CnocobeH mpUMEHSTh COLMAIBHO-KYJIBTYPHBIE U 3I0POBbECOEpEraronife TEXHOIOTUI
TYPUCTCKOM CEPBHCE, B TOM UHUCIIE JUIS JIUI] ¢ OCOOBIMU BO3MOXHOCTSIMH 3/10POBbS

IlepeueHp mIaHUPYEMBIX PE3YIbTATOB 00YUYEHHUS 110 AUCLHUIUIMHE (MOIYJII0), COOTHECEHHBIX C
VH/IMKAaTOpaMM JOCTH>KEHHs] KOMIETEHIMI:

Komnerenuus NHaukaTopbl KOMIETEHIMI PesyabTaThl 00yyeHHs
YK-3: Cnocoben VK-3.1 I[Tonnmaer 3uamo:
OCYIIECTBIIATh 3¢ GEKTUBHOCT UCIIOJIB30BAHUS — COBpPEMEHHBIE TpPEHIbl B
COLIMAJIBHOE CTpaTeruy COTPYAHUYECTBA JUIS OpraHu3aIiu
B3aMMOJCICTBUE U JOCTUKEHMS IOCTaBICHHON 00CITy)KUBaHUS u

PCaIN30BbIBATH CBOIO
POJIb B KOMaHJC

ITK-5: Cnocoben
NPUMEHSTH COIUATBHO-
KYJIbTYpPHBIE U
3/10pOBbecOeperamIme
TCXHOJIOTHUU B
TYPUCTCKOM CEpBUCE, B
TOM YHCJIE JJIS JTHIL C
0COOBIMH
BO3MOXHOCTIAMU
3/I0POBbSI

LIeJIN, ONPEIEIISIET CBOIO POJIb B
KOMaHfe.

VYK-3.2 YuuteiBaeT u TOHUMAET
B CBOEH1 1eATEIHHOCTH
0COOEHHOCTH MOBEJCHUS TPy
JIIOJIeH, ¢ KOTOpBIMU paboTaeT /
B3aUMOJCHCTBYET.

VK-3.3. [IpenBuaut pe3yibTarsl
(mOCTIeCTBYSA) TUYHBIX TCHCTBUI
Y TUTAHUPYET
MOCIIE0BATEIHHOCTD IIArOB TS
JOCTHKECHHUS 3aJaHHOTO
pe3ynbrarta.

VYK-3.4. Db dextuBHO
B3aMMOJICHCTBYET C IPYTUMHU
YJIeCHaMU KOMaHJIbI, B T.4.
y4JacTByeT B OOMeHe
nH(popMaluen, 3HAaHUSIMU U
OTIBITOM, U TIPE3CHTAIIUU
pe3yabTaTOB pabOThl KOMAH/IbI.

[IK-5.1 JIeMmoHCTpHUpYET 3HAHUS
CTaH/IapTOB TYPUCTCKOU
WHIYCTPUH, COLIMATIBHO-
KYJIBTYpPHBIX U
3I0pOBBECOEpPETaroNInX
TEXHOJIOT Ui, TPUMEHSIEMBIX B
TYPUCTCKOM CEpPBUCE

IIK-5.2 ITposiBnsieT HaBBIKK
(hopMUPOBaHUSL YCIIYT C yYETOM
Pa3IUYHBIX BO3MOXKHOCTEHN
KOTHUTUBHOT'O, IMOILMOHAJILHOTO
BOCTIPHUATHSA, HPU3UIECKOM
MOOUIIBHOCTH MOTEHIUAIBHBIX
norpeOuTenei

I1K-5.3 ®opMupyeT u O1leHUBAET

TOCTMHUYHOT O Ou3Heca;

— TMPUHOWOBL W TpaBWiIa
00CITy>)KMBaHUS
norpedureneit (TypuCcTOB)
B CPE/CTBAxX pa3MeIeHHs.

Ymemn:

— obecneunth (QYHKIMH TI0
npuemy, pa3MeleHHIo,
BBINKUCKE OTPEOUTENEH.

Braoemy:

— HaBblKaMHM 3((EKTUBHOTO
JIeoBOro  oOmieHust ¢
MOTpeOUTEIIMU
(TypucramMu) C  y4eToMm
3aja4  OOCIIy)KMBaHHUsl U
CIIOKMBIIEHCA  CUTyalluu
B3aNMOJICHCTBHS C
KJIMEHTOM.

3uamy:

- TIPUHLIMIIBL OpraHM3alyu
CTPaxoBOro JeJIa B TypU3ME;

- IpaBujIa B3aUMOJEHCTBUS C
TYPUCTOM IIPU OKA3aHUU YCITyT

CTpaxoBaHUS.
Ymems:

- MIPUMEHSTh MIPOrPaMMbI
CTpaxoBaHUS PHUCKOB B YCIOBUAX
KOHKYpPEHTHOMN 00pBOBI,
00BEKTUBHBIX 00CTOSITEJILCTB
H3MEHEHUH SKOHOMHYECKOMH
CUTYyaIlUH;

- BBISBIIATE MIPEUMYIIECTBA
CTPaxoBbIX MIPOTYKTOB,

MPEACTABJICHHBIX IJId pCajin3aliui B




MIPOrpaMMBbI OOCITYKUBAHHSI C WHIYCTPUU TypHU3MA.

YYETOM Pa3JIUUUi KYJIbTYPHBIX Brademo:

3aIpOCOB M IPHHIIUIIOB - METOJAaMH OLEHKH 3aTpaT Ha

300K CTpaxOBaHWE U MpeAyNpeKIACHUE
pPHCKOB B Ou3Hece;
MEeTOoJaMu aHalu3a YCJIOBHH
CTpaxoBaHUs JUTSL NPUHATUS
pelIeHUH B yNpaBICHUU OM3HECOM U
paboTe ¢ KITMeHTaMu

3. YKASBAHUE MECTA JUCHUINVIMHBI MOAYJISA) B CTPYKTYPE
OCHOBHOM NPO®ECCUOHAJBHON OBPA30OBATEJIBHOI TPOTPAMMBI.

Hucuumnuna (Moxaynb) «Opranuzanusi OOCHTy)KMBaHHSL W Pa3MEIIEHUS TYpPUCTOB»
OTHOCHTCS K 4acTH, (hopMUpyeMoil ydacTHUKaMH 00pa30BaTeIbHBIX OTHOLICHH, 00pa30BaTEIbHON
mporpaMmbel  TI0  HampapieHuio moarotoBku 43.03.02 Typusm, HanpaBJIeHHOCTb (MPOQHUIIb)
TexHoIorus U OpraHu3anus TypOIepaTOPCKON U TypareHTCKON AeATEIbHOCTH.

4. OFbEM JUCHUIVIMHBI MOAVYJsA) B 3AYETHBIX EJIWHUIOAX C
YKA3ZAHUEM KOJIMYECTBA AKAJIEMHUYECKHUX YACOB, BBIAEJIEHHbBIX HA
KOHTAKTHYIO PABOTY OBYYAIOLIUXCA C INPEINIOJABATEJIEM (IIO BUJAM
YUYEBHBIX 3AHATHIA) U HA CAMOCTOSITEJIBHYIO PABOTY OBYYAIOIIUXCS
OO0miast TpyI0EMKOCTh TUCHMIUIMHBI (MOAYJsS) COCTaBiseT 4 3aueTHhIX eAuHuI] uiau 144 gaca, u3
pacuera 1 3E= 36 yacos
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WutepakTuBHas hopMma peanusyercs B BUjae Keic-3a1anuii (case-study).

5. COAEP)KAHUE JUCHUIIVIMHBI, CTPYKTYPUPOBAHHOE IIO TEMAM
(PABJEJIAM) C VYKA3AHMEM OTBEJAEHHOI'O HA HHUX KOJJIMYECTBA
AKAJEMUYECKHUX YACOB U BUJIOB YYEBHbBIX 3AHATHUU.
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Paznen 1. OcHOBLI TOCTHHHYHOIO OM3HECA
Tema 1. XapaktepucTuka
1 PaKtTep 2| - | 4 6 2 - 10 -
VHIYCTPUU Pa3MENIEHUS
Tema 2. Tunonorus
2 Sl 2 - 4 6 - — 12 —
TOCTUHUYHBIX NPEATPUATUN
3 Tema 3. Opranuzanuonsas | 2 - 4 6 2 11




CTPYKTYpa FOCTUHULIBI ‘ ‘ ‘ ‘ ‘ ‘ ‘

Pasznea 2. [Ipuem u 00cay:xuBaHNe TYPUCTOB B TOCTHHHYHOM TPeANPUATHH

Tema 4: Kommuekc ycayr
4 TOCTUHUYHOT'O 2 | - | 6 8 2 - 18 —
MPEANPUITUS
Tema 5: ko
5 | oOciyXuBaHUsSI KIMEHTOB B | 2 | — | 2 5 2 - 14 -
TOCTUHMIIE
Tema  6:  VYmpanenue
6 KadyecTBOM oOchmyxuBaHus | 2 | — | 4 6 2 - 16 —
B TOCTHHHUIIE
DK3aMeH - | - | - — — — - 27
Hroro: 12 | - [ 24 36 10 - 81 27

Conep:kanue JUCHUIIAHBI (MO1YJIA)

PA3JAEJI 1. OCHOBBI TOCTUHUYHOI'O BU3ZHECA
TEMA 1: XAPAKTEPUCTUKA UHAYCTPUU PASMEIIEHUSA
Hctopusi, (hakTOpbl CTAHOBJICHHS M PAa3BUTUS TOCTUHWYHOW WHIycTpuH. IIpodeccmonanpHas
TEPMHHOJIOTHSI TOCTUHMYHOTO OwuszHeca. CopaepikaHue, MPOOIEMbI U TEPCIEKTHUBBI PA3BUTHUS
rOCTHHUYHOTO Om3Heca. CtpaTeruu pa3BUTHS OW3HECa B MHAYCTPUHM TrocTenpuumMcTBa. Jlumepsl
rOCTUHUYHOU nHAycTpun EBponbl, AMepuku, A3zuu. MexnyHapoJHble TOCTUHUYHBIE aCCOIIUALUU.

TEMA 2: TUIIOJIOT WS TOCTUHUYHBIX IPEANTPUSATUN
Cucrema kinaccupuKallud TOCTUHUIl U JPYTUX CPEICTB pa3MmelleHus. Mcropus u coBpeMeHHbIE
TEHJCHIIMM Pa3BUTHA TOCTHHUYHBIX Ieneld. 3HaMEHHWThIe OTeIH Mupa. locymapcTBeHHOE
peryivpoBaHUe TOCTUHUYHOU nesiTeNbHOCTH B P®. CBUIETENHCTBO O NMPUCBOCHHHM TOCTUHULIE
kareropur. OCOOEHHOCTH OpraHW3aluh MOOWJIBHBIX CPEACTB pa3MenieHus (porenb, OOTeb,
¢uaiitens). OpraHuzanus Ce30HHOro KemmnuHra. I'octeBble nomMa M TypOa3bl Ha YyIAJEHHBIX
MapupyTax. PeiHOK xoctenoB B Poccun n mupe.

TEMA 3: OPTAHU3AIIUOHHASA CTPYKTYPA TOCTUHUIIBI.
OYHKIMOHATBHO-OPTaHU3AIMOHHAS CTPYKTYpa TOCTHHHYHOTO TMPENNpHUITHS. XapaKTepuCTUKa
HOMCPHOT'O (1)OH)Ia TOCTUHHUYHBIX HpeﬂHpHﬂTHﬁ. Hasmauenne © HCHOJNL30BaHUE HEXKHUIBIX
nomeneHuit orens. OcoOEHHOCTH pabOThl KOHTAaKTHBIX M HEKOHTAKTHBIX CIYKObI TOCTHHHIIBL.
Cnyx6a mpuema u pasmenieHusi. Ciyx0Oa koHcbepxkeil. Cmyx0a ropumunbix. Cnyx6a F&B
(cmyx0a muTaHWsA U HAMUTKOB) B rocTuHHIe. Crmyxba 6e3omacHOCTH TOCTHHHIBL. CTaHAApTHl U
pernameHTsl Cry)k0 otens. OpraHu3alMoOHHAs CTPYKTYpa MAJIOH TOCTHHUIIBL.

PA3JEJI 2. IPUEM U OBCJIY’KUBAHUE TYPUCTOB BI'OCTUHHYHOM
HPEAIIPUATHUN

TEMA 4: KOMIUVIEKC YCJYI TOCTUHHUYHOI'O NPEAITPUATUA
['ocTuHMYHAs ycmyra: BUABI, Crieln(uKa, COCTaBIAIONINE dJIEMEHTHI. TeXHOIOTHN MPE0CTABICHUS
OCHOBHBIX M JIONOJIHUTEIBHBIX YCIYT B rocTuHMIlE. COMyTCTBYIOWIKE yCIIyTrH oTenst. OpraHu3anus
MUTaHus B oTene. busnec-ycmyru otens. ABTOMaTH3anus B TOCTHHUYHOM Ou3Hece. [ OCTHHUYHBII
MPOAYKT — KOMIUIEKCHBIN MOJAXO0J K MPOEKTUPOBAHUIO U MPOABUKEHUIO. [lapTHEPBI TOCTUHUYHOTO
npennpuarus. [lapTHepcTBO ¢ cepBUCAMH-KOHCOMMAATOpaMU YCayr pasMmemeHui. I[lomutuka
[IEHOOOpa3oBaHWs HA YCIYTM TOCTHHUYHOTO TMPEANPUATHS. YIpaBlIeHHE CTOMMOCTHIO
TOCTUHHYHOTO MPOJIYKTA Ha dTArax e€ro >KM3HEHHOTO IIUKIIA.

TEMA 5: HUKJI OBCJIY KUBAHUSA KJIMEHTOB B TOCTUHHUIE




[Tonsitne «aukn  obcmyxkuBaHus». OmnepallMOHHBIN — Tmporecc  obcmykuBanus. [lopsgok
OpOHMPOBAaHUS MECT MU HOMEPOB B roctuHHIle. [IOpsIOK perucTpanu U pasMeIIeHUs TOCTEH.
Oco0OeHHOCTH perucTpanuy TypucTckux rpymi. OcoOeHHOCTH PETUCTPALlMU UHOCTPAHHBIX FOCTEH.
TexXHOJOTHYECKHEe M ITHKETHbIE HOPMBI OOCITY)KMBaHUS BO Bpems mpoxkuBaHus. OOCITyXUBaHHE
MaJOMOOUJIBHBIX rocTelt otens. Opranuzanus Bele3/ia KineHTa. JlokymeHTamus, HeoOxoaumast AJis
y4deTa UCTOIb30BaHusl HOMEpPHOTo (hoHAa. BUIBI pacueToB ¢ MPOKUBAIOIUMU.

TEMA 6: YIIPABJIEHUE KAYECTBOM OBCJIY KUBAHUS B 'OCTUHULE
MexyHapoiHbIe U HallMOHAJIbHBIE CTAHAPTHI 00CTY)KMBAHUS B TOCTUHHUIAX U IPYTUX CPEICTBAX
pasmemieHus. «Cnupajb KadyecTBa» B TOCTUHUYHOM MeHemKMeHTe. (CaHuUTapHbIE HOPMBI
FOCTUHUYHBIX  npeanpusituii. IlpodeccronanbHble CTaHAAPTHI TOCTUHUYHOM — MHIYCTPHH.
HopmupoBanue uymciieHHOCTH IiepcoHana oTensd. JlenoBol ATHKET M JIpecc-KOJ — OTels.
KopnoparusHsie nporpamMmmbl 00y4eHHUs COTPYTHUKOB.

[TInanupoBaHre W KOHTPOJIb pabOTHl KOHTAKTHOTO M HEKOHTAKTHOTO IepcoHana. TpeOoBaHHsS K
oxpase Tpyzaa. Pa3paboTka KOprmopaTUBHBIX PETJIAMEHTOB TOCTUHUYHOTO MPEANPUSITHSL.
Ceprudukanusi cpeacTB pasMelieHHs: Ienu, nopsaok. [IpeumyiiecTBo cepTuUIIMPOBAHHBIX
YCIIYT Ha PhIHKE OTEIBHOr0 OM3Heca.

6. INEPEYEHb YYEBHO-METOJAUYECKOI'O OBECIIEYEHMUA,
HEOBXOAUMOI'O JJIsI OCBOEHUSA JUCHUIIIMHBI (MOA4Y JIS).

OcHoBHast JiMTeparypa:

1.Tumoxwuna, T. JI. Opranuzaiusi TOCTHHUYHOTO Jieia; Y4eOHUK JJI BY30B /
T. JI. Tumoxuna. — Mocksa: U3garensctBo FOpaiit, 2020. — 331 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-08193-0. — Tekcr : anekrponnsiit // ObC FOpaiit [caiit]. —
URL.: http://biblio-online.ru/bcode/450317.

2.Hukonenko, I1. I'. Opranuzaiusi TOCTHHAUYHOTO Jieia; Y4€OHUK U IPAKTUKYM ISl BY30B /
I1. I'. Hukonenko, E. A. llamun, FO. C. KitoeBa. — Mocka: U3natensctBo FOpaiit, 2020. —
449 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-10614-5. — C. 14 — 60 — Tekcr:
anexTpoHHbIH / DBC FOpaiit [caiit]. — URL: http://biblio-online.ru/bcode/456699

JlonmoJHUTeIbHASA JINTEpaTypa:

1. Ckobkun, C.C. Crpareruueckiuii MEHEI)KMEHT B HHIYCTPUH TOCTENPUUMCTBA U
Typusma : yueObHuk i By3oB/ C.C.CkoOkuH.— 2-e wu3A., ucmp. M Joi. — Mocksa :
W3narensctBo FOpaiit, 2020. — 442 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-04473-7.
— C. 10 — 62 — Texkcr : anekrponnbiii // OBC IOpaiit [caiit]. — URL: http://biblio-
online.ru/bcode/453851/

2.Kotnep, ®. Mapkerunr: rocrenpuumctBo, Typusm / @.Kotnep, boysn JIxoH,
Metikens [[xeitmc. — 4-e uza., nepepad. u momn. — Mocksa : FOuutu, 2015. — 1071 c. : Tabn., rpad.,
wi, cxemMbl — (3apyOexHblii yuyeOHMK). — Pexum pocryma: mo mnommucke. — URL:
http://biblioclub.ru/index.php?page=book&id=114713— bubmuorp. B kH. — ISBN 978-5-238-01263-

7. MATEPUAJIIBHO-TEXHUYECKOE OBECIEYEHUME JUCHUIIJIUHBbI
MOAVYJIsA)

B o6pazoBaTenbHOM IpoIecce UCIONIb3YIOTCS:
- yueOHbIe ayIUTOPUU IS MPOBEACHUS YUCOHBIX 3aHSTHUN, MPEAYCMOTPEHHBIX MPOrpaMMOi
OakanmaBpuaTa, OCHAIICHHBIE OOOPYJAOBAaHUEM M TEXHMYECKHUMHU CPEACTBAMU OOyUeHHUs: ydeOHas
Mmebens, [1K, o6opynoBanue 1 AeMOHCTPAIIMU MPE3CHTAIINH, HATJISIIHBIE TOCOOUSI.
— MTOMEMICHUS JIJIT CAMOCTOSITEIbHOM pabOThl O0yUYaOIMIUXCs, OCHAICHHBIE KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTAMHU TMOAKIIOUEeHUS K cetn «MHTepHeT» M olecmedeHueM JocTyrna B
AJIEKTPOHHYIO HHPOpManoHHYI0 cpeny MATY.

7.1 NNEPEYEHDb JIUEH3UOHHOI'O n CBOBOJIHO
PACITPOCTPAHSAEMOI'O ITIPOT'PAMMHOI'O OBECIIEYEHUS:
JInueH3nonHoe MporpaMMHoe o0ecniedeHHe 0Te4eCTBEHHOT0 MPON3BOACTBA


https://biblio-online.ru/bcode/450317
https://biblio-online.ru/bcode/456699
https://biblio-online.ru/bcode/453851/p.10-62?utm_campaign=rpd&utm_source=web&utm_content=9453b64865087d9ceb83235039303d0c
https://biblio-online.ru/bcode/453851/p.10-62?utm_campaign=rpd&utm_source=web&utm_content=9453b64865087d9ceb83235039303d0c
http://biblioclub.ru/index.php?page=book&id=114713
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7.2 QJIEKTPOHHO-BUBJINOTEYHBIE CUCTEMBbI:
ObC «M3natenbetBo Jlanb» [DneKTpoHHBINH pecypc]: aneKkTpoHHas Oubinoreunas cucrema / OO0
«M3natenscTBO Jlanby. — Pexxum noctyma: https://e.lanbook.com/;
DBC «DnekTpoHHas Gubmmoreunas cucrema FOPAWT» [DieKkTpoHHBI pecypc]: NEKTPOHHAs
oubmmoreunas cucrema / OO0 «nexrponHoe m3narensctBo FOPAMT». — Pexum nocryma:
https://biblio-online.ru/;
OBC «YuHuBepcuteTckass OuOnMoTeka OHJAMHY» [DJIEKTPOHHBIM  pecypc|:  dIEeKTPOHHO-
NepUOANYECKOe H3JaHUe; MPOrPaMMHBIM KOMIUIEKC JJIs OpraHu3alid OHJIAWH-AOCTyMa K
nuneH3nonHbM Matepuasiam / OO0 «HekcMenuay. — Pesxum poctyma: https://biblioclub.ru/.

7.3 COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX
HNudopmannonno-anammrtuueckas cucrema SCIENCE INDEX
DnekTpoHHas 06a3a TaHHBIX Scopus

3. Bbase1 ganueix kommannu CLARIVATE ANALYTICS

N —

7.4. AHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI
1. CnipaBouHo-nipaBoBas HHGopManmonHas cuctema Koncynprant Ilmtoc http://www.consultant.ru/
2. 000 «CoBpeMeHHbIe Me/IMa TEXHOJIOIMH B 00pa30BaHUM U KyabType». http://www.informio.ru/

8. MHBIE CBEJEHHS MU MATEPUAJIBI HA YCMOTPEHUE BEJAYIIEN
KA®E/IPbI
He npenycmotpeno.

9. OBECIIEYEHHME OBPA30BAHMUAA JIA JIUL C OB3
Jns obecniedueHus: 00pa3oBaHus MHBIWJIOB U JIUI] C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3]I0POBBS
peanu3aiys AUCHUILTUHBI MOKET OCYILECTBIISATHCS B aJallTUPOBAHHOM BHJIE, C YUETOM CHeUU(UKU
OCBOEHHUSI M JUJAKTUYECKHX TpeOOBaHMM, MCXOAS W3 HMHIUBUIYaIbHBIX BO3MOXHOCTEH M IO
JMYHOMY 3asiBIICHHIO 00y4Yaroerocs.
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